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RESOLUTION NO. {{item.sequential_number}}

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF TEMPLE, 
TEXAS, AUTHORIZING THE PURCHASE OF AN ANNUAL SOFTWARE 
SUBSCRIPTION FOR CITYWORKS ASSET MANAGEMENT AND WORK 
ORDER SOFTWARE FROM AZTECA SYSTEMS, LLC OF SANDY, UTAH IN 
THE ESTIMATED AMOUNT OF $70,106.40; AND PROVIDING AN OPEN 
MEETINGS CLAUSE.

Whereas, the City of Temple implemented Cityworks asset management and work order 
software (Cityworks AMS) from Azteca Systems, LLC (Azteca) of Sandy, Utah for the Public 
Works and Airport Services Departments;

Whereas, Cityworks is uniquely designed to utilize the Geographic Information System 
(GIS) geodatabase to identify and track the location of the City’s infrastructure assets, such as 
water and wastewater lines, streets, and drainage structures - though other approaches may 
interface with GIS, generally for map visualization, Cityworks utilizes the GIS geodatabase to 
track the asset inventory;

Whereas, Cityworks leverages the inherent value of a GIS-centric, enterprise asset 
inventory by not only managing the assets and their associated attributes such as type, condition, 
installation date, etc., but also the work done to care for assets - the linkage between assets and 
work orders is maintained such that the history of completed work orders against a specific asset 
is viewable and is easily retrieved;

Whereas, this software enables a more efficient workflow, easier navigation, and a fully 
integrated GIS-centric process, as well as allows Staff to create a customized workflow that will 
best fit the needs of the City’s Public Works and Airport Staff - the software also interfaces to 
other City systems (e.g., accounting, billing, etc.);

Whereas, Server AMS Standard Enterprise License Renewal includes unlimited quantities 
of the identified products: Office, Field, Respond, Mobile Native apps (for iOS and Android), and 
also includes the following add-ons: Storeroom, Equipment Checkout, Contracts, Cityworks 
Analytics for AMS, Cityworks for Excel, Enterprise URL (eURL), Web Hooks, Web Map 
Manager, and Local Government Templates (LGT);

Whereas, Azteca is the developer and sole source provider for the maintenance of its 
product - the term of the subscription will be from October 2, 2024 to October 1, 2025;

Whereas, Staff recommends Council authorize the purchase of an annual software 
subscription for Cityworks AMS from Azteca in the estimated amount of $70,106.40; and

Whereas, funding for the purchase of the Cityworks AMS software subscription from 
Azteca in the amount of $70,106.40 is included in the Fiscal Year 2025 Budget, as shown below:
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Description Account Amount
CityWorks Enterprise License Agreement 
Subscription (Water/Sewer Fund 70%) 520-5000-535-2515  $                    49,075 

CityWorks Enterprise License Agreement 
Subscription (General Fund 25%) 110-1900-519-2515                        17,527 

CityWorks Enterprise License Agreement 
Subscription (Drainage Fund 5%) 292-2900-534-2515                          3,505 

Total Funds Available  $                    70,107 

Whereas, the City Council has considered the matter and deems it in the public interest to 
authorize this action.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF TEMPLE, TEXAS, THAT:

Part 1: Findings. All of the above premises are hereby found to be true and correct legislative 
and factual findings of the City Council of the City of Temple, Texas, and they are hereby approved 
and incorporated into the body of this Resolution as if copied in their entirety.

Part 2: The City Council authorizes the purchase of an annual software subscription for 
Cityworks AMS Asset Management and Work Order Software from Azteca Systems, LLC of Sandy, 
Utah in the estimated amount of $70,106.40, and authorizes the City Manager, or her designee, after 
approval as to form by the City Attorney’s Office, to execute any necessary documents.

Part 3: It is hereby officially found and determined that the meeting at which this 
Resolution was passed was open to the public as required and that public notice of the time, place, 
and purpose of said meeting was given as required by the Open Meetings Act.

PASSED AND APPROVED this the 15th day of August, 2024.

THE CITY OF TEMPLE, TEXAS

TIMOTHY A. DAVIS, Mayor

ATTEST: APPROVED AS TO FORM:

Jana Lewellen Kathryn H. Davis
City Secretary City Attorney


